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C o n f i

Online Community solution for Non Profit Organisation

The Client is an international Mon-Profit education and
technical organization

About Client

Owr Client & on infemabional  nol-loe-profit educational and  techaical
argarization comgoesed of more than 20000 divese membears, nclding
amvironmental, civil ard chemical engireers, bickegists. chamists, govemmeant
afficials, students, reatment plant managars and opesators, lab aralysts, and
aquipment manufaciurars and distibutons

Areas of Concem

= Estaidishrmeant of an anline communily through an enbanced and
paronaized Web site

* Infarmation fo be profiled by Interests and preferences

= Publbc and private chat rooens allos for increased sharing of information

= To garmer informmation and create more targeted service offerings

Solution Implemenied

Ax part of it's strotegic inifiafives, our client has interasted in establishing an onlire
community, enhancing and pesonaizing it's exdsting web site, ond odding value
fior ol it"s membes whike increasing web hits and revenue epparturities fhreugh
one-te-one marketing, Addilienally, it wanted fo estabish an online community
whare visitars could hove easy acceass to o variety of infoarnation ond be profied

by inferests and preferancas.

To meet these business divers, ConfiMindgs developed an innovative, scaloble
web she with added features and functionallty fo Improve the user experdence,

ConfiMinds used the ATG Framework to deliver the proflingfperscnalization,
cammunicaton, and e-Commercs componants, and Rtegrabed a wab orowles
o identify ofher web information sources to be presented al each member's
next viit bosed an the profile ond areos of inferest. Bosed on click stream
tachnology and other parsonalzation technigues, informmation abowt o visitor to
the site is racked 5o that specific content, markafing messages. ard progroms
con be crealed according 1o whal b Been eamed oot incdivicisal users, In
addition, members can now establish a virfua community by creafing lve public
and private chat rooms and by participating In live moderated events,
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